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Food Services and Drinking Places (NAICS 722)
The Occupational Safety and Health Administration (OSHA) keeps records not only of the most frequently cited 
standards overall, but also within particular industries. The most recent statistics from OSHA reveal the top standards 
cited in the fiscal year 2018 for the food services and drinking places industry. This top 10 list comprises 
establishments that prepare meals, snacks and beverages to customer order for immediate on-premises and off-
premises consumption. There is a wide range of establishments in these industries. Some provide food and drink only, 
while others provide various combinations of seating space, waiter/waitress services and incidental amenities, such as 
limited entertainment.

DESCRIPTION OF VIOLATION
CITED 

STANDARD 
NUMBER

ACV*

1. Hazard Communication - Properly transmitting information on chemical hazards 
through a comprehensive program, container labeling, SDS and training.

29 CFR 
1910.1200 $873

2. General Personal Protective Equipment (PPE) Requirements - Selecting the 
correct PPE, providing instruction, monitoring its use and maintaining the PPE to 
standards. 

29 CFR 
1910.132 $1,736

3. Reporting Fatalities, Hospitalizations, Amputations, and Losses of an Eye- 
Following the reporting guidelines set by OSHA following death, hospitalization, 
amputation, or loss of an eye due to a work-related incident. 

29 CFR 
1904.39 $3,387 

4. General Electrical Requirements - Ensuring electric equipment is free from 
recognized hazards likely to cause death or serious physical harm to employees. 

29 CFR 
1910.303 $2,016

5. Wiring Methods, Components and Equipment for General Use - Using proper 
wiring techniques and equipment to ensure safe electrical continuity.

29 CFR 
1910.305 $1,136

6. General Requirements for Walking/Working Surfaces - Housekeeping 
guidelines.

29 CFR 
1910.22 $1,710

7. General Requirements for All Machines - Providing proper machine guarding to 
protect the operator and other employees from hazards.

29 CFR 
1910.212 $5,518

8. Control of Hazardous Energy (Lockout/Tagout) – Following minimum 
performance requirements for controlling energy from the unexpected start-up of 
machines or equipment.

29 CFR 
1910.147 $4,446

9. Medical Services and First Aid - Ensuring the ready availability of medical 
personnel and first aid supplies on-site.

29 CFR 
1910.151 $3,501 

10. Bloodborne Pathogens - Protection against occupational exposure to blood or other 
potentially infectious materials.

29 CFR 
1910.1030 $3,757

*ACV (Average Cost per Violation) - The dollar amount represents the average cost per violation that employers in this industry paid in 2018. To understand the full capacity 
and scope of each standard, click on the standard number to visit www.osha.gov and view the language in its entirety. Source: OSHA.gov   
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