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Our employee safety materials will help you promote a safety-minded workplace. We can
provide flyers, newsletters, bulletins, a comprehensive employee safety manual and more to
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DO YOUR EMPLOYEES UNDERSTAND THE RISKS INVOLVED WITH SERVING ALCOHOL?


Serving alcohol on the premises comes with a host of liability risks. We can help you manage
these risks through employee-focused flyers and posters, and in-depth, informative articles.

HAVE YOU BUILT A SAFETY CULTURE AT WORK?


Instill safe habits with our employee safety materials on topics such as slip and fall
prevention, housekeeping, ergonomics, outdoor safety and much more.
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Arts, Entertainment and Recreation (NAICS 71)
The Occupational Safety and Health Administration (OSHA) keeps records not only of the most frequently cited
standards overall, but also within particular industries. The most recent statistics from OSHA reveal the top standards
cited in the fiscal year 201X for the arts, entertainment and recreation industry. This top 10 list comprises
establishments that operate facilities or provide services to meet varied cultural, entertainment and recreational
interests of their patrons. This sector comprises establishments that are involved in producing, promoting or
participating in live performances, events or exhibits intended for public viewing, establishments that preserve and
exhibit objects and sites of historical, cultural or educational interest and establishments that operate facilities or
provide services that enable patrons to participate in recreational activities or pursue amusement, hobby and leisuretime interests.

DESCRIPTION OF VIOLATION

1.

Hazard Communication - Properly transmitting information on chemical hazards through a
comprehensive program, container labeling, SDS and training.

2.

Respiratory Protection - Properly administering a respiratory protection program, selecting
correct respirators, completing medical evaluations to determine which employees are required to
use respirators and providing tight-fitting equipment.

CITED
STANDARD
NUMBER

ACV*

29 CFR
1910.1200

$396

29 CFR
1910.134

$327

29 CFR
1910.1025

$780

3.

Lead - Ensuring that no employee is exposed to a concentration of lead greater than the
permissible exposure limit (PEL) through careful monitoring and quick correction.

4.

General Electrical Requirements - Ensuring electric equipment is free from recognized hazards
likely to cause death or serious physical harm to employees.

29 CFR
1910.303

$910

5.

Wiring Methods, Components and Equipment for General Use - Using proper wiring
techniques and equipment to ensure safe electrical continuity.

29 CFR
1910.305

$504

6.

General Personal Protective Equipment (PPE) Requirements - Selecting the correct PPE,
providing instruction, monitoring its use and maintaining the PPE to standards.

29 CFR
1910.132

$1,177

7.

Portable Fire Extinguishers - Placement, use, maintenance and testing of portable fire
extinguishers provided for the use of employees.

29 CFR
1910.157

$3,478

8.

General Duty Clause - Ensuring that place of employment is free of recognized hazards that
cause or are likely to cause death or serious physical harm to employees.

5A0001

$3,821

9.

Maintenance, Safeguards and Operational Features for Exit Routes - Exit routes must be
kept free of explosive or highly flammable furnishings or other decorations.

29 CFR
1910.37

$331

29 CFR
1910.151

$1,629

10. Medical Services and First Aid - Ensuring the ready availability of medical personnel and first
aid supplies on-site.

*ACV (Average Cost per Violation) - The dollar amount represents the average cost per violation that employers in this industry paid in 2014. To understand the full capacity
and scope of each standard, click on the standard number to visit www.osha.gov and view the language in its entirety. Source: OSHA.gov
Design © 2013, 2015 Zywave, Inc.
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Preparing for an
OSHA Visit
Use the guidelines below to help prepare for an OSHA inspection.
What triggers an OSHA inspection?
An OSHA inspection can be triggered by any of the following:

-

Planned inspection
Complaint
National/local emphasis program (lead, amputations, etc.)
Site specific targeting program (high incident rate sites)
Follow-up on a previous inspection
Imminent danger
Fatality

What comprises an OSHA inspection?
Recordkeeping
•

OSHA log accuracy (from the last 5 years)

•

101/301 or first report of injury for every log entry

•

Medical surveillance (hearing tests, respiratory, etc.)

•

MSDS books/sheets

Documentation review
•

•

Written safety compliance programs (HazCom, lockout/tagout, emergency procedures, etc.)
-

Development of the written program

-

Execution of the programs

Employee training (orientation, refresher, attendance records, subject matter, etc.)

Site inspection
•

Identify physical hazards

•

Observe employee unsafe behavior

•

Evaluate level of non-compliance with OSHA standards

Employee interviews
•

Labor representative

•

Rank and file

•

Management

What should I do if OSHA wants to inspect my worksite?
•

Provide a room with privacy for the inspector.

•

Examine the inspector’s credentials.

•

Ask for the purpose of the inspection (complaint, etc.).

•

Determine how you will handle the inspection.
-

Buy time: Require the inspector to leave and obtain a warrant, or ask the inspector to come
back the next day because you are busy (depending on how much time you need).

-

Let the inspector in to proceed with the inspection, accompanied by appropriate personnel.

This is a sample document provided by TPG Insurance Services
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-

Inform appropriate production personnel (managers, supervisors) of the imminent inspection;
advise them to quickly tour their areas and make “last minute” improvements (e.g.
housekeeping, PPE, etc.).

•

Someone who is familiar with your written programs, as well as the facility, should accompany
the inspector at all times to ensure questions can be answered appropriately.

•

If the inspector identifies any “quick fix” items, have them taken care of immediately, or at least
by the time the inspector returns again.

•

Take “before” and “after” photographs of every improvement made.

•

If the inspector takes photographs or video, consider doing the same concurrently.

•

If the inspector conducts noise or air monitoring, consider doing the same concurrently.

•

Take good notes during the post-inspection conference; the inspector’s comments are likely to be
items that might show up in citations.

What are OSHA’s violation classifications?
-

Willful violation (maximum $70,000)
Repeat violation (maximum $70,000)
Serious violation (maximum $7,000)
Other than serious violation (maximum $7,000, can be $0.00)

Why might OSHA write a citation and assign a $0.00 penalty?
OSHA often assigns a $0.00 penalty in order to write a large number of citations without it being
unrealistically expensive for you. However, this is typically only done one time; if OSHA finds the same
violations in the future, it may cite you for a “willful” or “repeat” violation and assign a penalty up to
$70,000.
Be sure to start with a clean slate. All violations from previous inspections should be cleared, or you
may be assigned large penalties.

What should I do if I receive citations following an OSHA inspection?
•

Pay the citations.

•

OSHA may offer a reduction in the penalty if it feels the inspection otherwise went well; it will ask
you to agree to pay the penalty early in order to pay the discounted penalty.

•

If you strongly disagree with one or more citations, send OSHA a letter of “notice to contest”
within 15 days of the inspection; prepare to go to court.

•

Use the “informal conference”:
-

This is one of the most common responses.

-

Meet with the OSHA area director within 15 days of receiving the citations.

-

It enables you to challenge the citations and penalties without going to court.

-

Regardless of the outcome, you give up your right to officially contest your citations.

-

You can make your case to eliminate the citation altogether, reduce the severity of the
citation classification, reduce the penalty amount, or revise something about the abatement
(time or content).

This is a sample document provided by TPG Insurance
Services
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Commitment to Safety

recognizes that employees drive our business. As our most critical resource, employees will be safeguarded through
training and procedures that foster protection of health and safety. All work conducted by ’s employees will take into
account the intent of this policy. No duty, no matter what its perceived result, will be deemed more important than
employee health and safety.
is firmly committed to the safety of our employees. We are committed to providing a safe working environment and
will do everything possible to prevent workplace accidents.
We value our employees not only as employees but also as human beings critical to the success of their families and
the local community.
Employees are encouraged to report any unsafe work practices or safety hazards encountered on the job. All
accidents/incidents (no matter how slight) are to be immediately reported to the supervisor on duty.
A key factor in implementing this policy will be the strict compliance to all applicable federal, state and local policies
and procedures. Failure to comply with these policies may result in disciplinary actions.
Respecting this, will make every reasonable effort to provide a safe and healthful workplace that is free from any
recognized or known potential hazards. Additionally, subscribes to these principles:
1.

All accidents are preventable through implementation of effective safety and health control policies and programs.

2.

Safety and health controls are a major part of our work every day.

3.

Accident prevention is good business. It minimizes human suffering, promotes better working conditions for
everyone, holds in higher regard with customers and increases productivity. This is why will comply with all
safety and health regulations which apply to the course and scope of operations.

4.

Management is responsible for providing the safest possible workplace for employees. Consequently, management
of is committed to allocating and providing all of the resources needed to promote and effectively implement this
safety policy.

5.

Employees are responsible for following safe work practices and company rules, and for preventing accidents and
injuries. Management will establish lines of communication to solicit and receive comments, information,
suggestions and assistance from employees where safety and health are concerned.

6.

Management and supervisors of will set an exemplary example with good attitudes and strong commitment to
safety and health in the workplace. Toward this end, management must monitor company safety and health
performance along with working conditions to ensure that program objectives are achieved.

7.

Our safety program applies to all employees and persons affected or associated in any way with operations.
Everyone’s goal must be to constantly improve safety awareness and to prevent accidents and injuries.

Everyone at must be involved and committed to safety. This must be a team effort. Together, we can prevent
accidents and injuries. Together, we can keep each other safe and healthy in the workplace.

President

This is a sample document provided by TPG Insurance Services
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Artes, recreación y entretenimiento
Manual de seguridad para el empleado

Una guía para el empleado sobre políticas y procedimientos de seguridad
para respaldar un ambiente de trabajo con conciencia sobre la seguridad
Proporcionado por: TPG Insurance Services

Descargo de responsabilidad para los usuarios de este manual para empleados con formulario:
Los documentos se presentan con fines de referencia general solamente. Las leyes federales, estatales o locales, o las circunstancias
individuales, pueden requerir la adición de políticas, la enmienda de políticas individuales y/o del Manual en su totalidad para
adecuarse a situaciones específicas. Estos documentos deben utilizarse sólo como pautas y no deben utilizarse, adoptarse o
modificarse sin la orientación de un asesor jurídico competente. Por lo tanto, estos documentos se presentan sabiendo que la
Compañía no se ocupa de prestar servicios legales, contables ni ningún otro tipo de servicio profesional. Si se requiere el
asesoramiento jurídico o la asistencia de otro especialista, se debe buscar la asistencia de un profesional competente.
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Compromiso con la seguridad

reconoce que nuestro personal impulsa el negocio. Como el recurso más crítico, se salvaguardará a los empleados a
través de capacitación, provisión de un entorno de trabajo adecuado y procedimientos que fomentan la protección de
la salud y la seguridad. Todo trabajo realizado por los empleados de tendrá en cuenta la intención de esta política.
Ninguna tarea, sin importar cual sea el resultado percibido, se considerará más importante que la salud y la seguridad
del empleado.
ha asumido un firme compromiso con la seguridad de nuestros empleados. Haremos todo lo posible para prevenir
accidentes en el lugar de trabajo y nos comprometemos a brindar un ambiente de trabajo seguro a todos los
empleados.
Apreciamos a nuestros empleados no solamente como empleados sino también como seres humanos esenciales para
el éxito de su familia, la comunidad local y .
Se alienta a los empleados a que informen de las prácticas de trabajo inseguras o los riesgos para la seguridad que
encuentren en el trabajo. Se deben informar de inmediato todos los accidentes/incidentes (sin importar cuán leves
sean) al supervisor de turno.
Un factor clave en la implementación de esta política será el estricto cumplimiento de todas las políticas y
procedimientos federales, estatales, locales y de la compañía que correspondan. La falta de cumplimiento de estas
políticas puede derivar en medidas disciplinarias.
En este sentido, hará todos los esfuerzos razonables para brindar un lugar de trabajo seguro y saludable, libre de
todo riesgo potencial reconocido o conocido. Además, suscribe a estos principios:
8.

Todos los accidentes pueden prevenirse a través de la implementación de políticas y programas efectivos de
control de la seguridad y la salud.

9.

Los controles de seguridad y salud son una parte importante de nuestro trabajo diario.

10. La prevención de accidentes es un buen negocio. Reduce al mínimo el sufrimiento humano, promueve mejores
condiciones de trabajo para todos, coloca a en una posición de mayor estima para los clientes y aumenta la
productividad. Es por ello que cumplirá con todas las reglamentaciones de seguridad y salud que se aplican al
curso y alcance de las operaciones.
11. La gerencia es responsable de proporcionar el ambiente de trabajo más seguro posible para los empleados. En
consecuencia, la gerencia de ha asumido el compromiso de asignar y ofrecer todos los recursos necesarios para
promocionar e implementar efectivamente esta política de seguridad.
12. Los empleados tienen la responsabilidad de cumplir con las prácticas laborales y las normas de la compañía en
relación con la seguridad para prevenir accidentes y lesiones. La gerencia establecerá líneas de comunicación para
solicitar y recibir comentarios, información, sugerencias y asistencia de los empleados en lo que respecta a la
seguridad y la salud.
13. La gerencia y los supervisores de establecerán un modelo ejemplar con buenas actitudes y un fuerte compromiso
con la seguridad y la salud en el lugar de trabajo. Con este propósito, la gerencia debe controlar el desempeño de
la compañía en materia de seguridad y salud, y el ambiente y las condiciones de trabajo para garantizar el
cumplimiento de los objetivos de programa.
14. Nuestro programa de seguridad se aplica a todos los empleados y las personas afectadas o asociadas de cualquier
forma conforme el alcance de este negocio. El objetivo de todos debe ser mejorar constantemente la conciencia
sobre la seguridad y prevenir accidentes y lesiones.
Todas las personas de deben involucrarse y comprometerse con la seguridad. Debe ser un esfuerzo de equipo. Juntos
podemos prevenir accidentes y lesiones. Juntos podemos mantenernos seguros y saludables en el trabajo que
proporciona nuestra sustento.

Presidente

This is a sample document provided by TPG Insurance Services
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POLICY
Location:

Drug-free Workplace

Effective Date:
Revision Number:1

Purpose
recognizes that employees are our most valuable asset, and the most important contributors to our continued growth and
success. We are firmly committed to the safety of our employees. will do everything possible to prevent workplace accidents
and is committed to providing a safe working environment for all employees.
To further this goal, has developed a Drug-free Workplace Policy effective . The program will consist of three components:
Post-Offer Drug/Alcohol Screen, Reasonable Cause Drug/Alcohol Screen and Post-Incident Drug/Alcohol Screen. This policy
applies to all candidates for employment as well as all current employees. This policy also serves to reinforce the ’s
intolerance for illegal drug use and working under the influence of alcohol.

Post-Offer Testing
believes accident prevention and a safe work environment begin with hiring. As such, all applicants offered employment will
be required to undergo a Drug/Alcohol Screening. Employment is conditional on the results of the Drug/Alcohol Screen.

Procedure
Any applicant the Company hires will be directed to the proper clinic, at Company expense, to undergo a Post-Offer
Drug/Alcohol Screen. The clinic will release the results to the Human Resources Manager, who in turn will notify the candidate
of the results.
The test will consist of a breath alcohol test along with a urine analysis test for any non-prescribed illegal substances listed in
Exhibit ‘A’ below.

Consequence
In the event the drug test comes back positive, the Medical Review Officer (MRO) will review the report and contact the
applicant to determine if any extenuating circumstances, relevant at the time of the test, could have resulted in a false positive.
The MRO will determine if the applicant will be re-tested. If any applicant tests positive with a blood alcohol level exceeding .02
or any non-prescribed illegal substance listed in Exhibit ‘A’, will withdraw their offer of employment. If any applicant refuses to
submit to the tests, the offer will be withdrawn.

Reasonable Cause
reserves the right under all applicable laws to test any employee for alcohol and illegal drugs if the employee shows cause.
Management, supervisors and lead personnel have been trained to identify symptoms of being under the influence of illegal
drugs or alcohol.

Procedure
If a supervisor, manager or lead person identifies a problem, they will ask another supervisor/manager/lead person to confirm
the reasonable cause. Both persons will then individually fill out a Reasonable Suspicion Report. After filling out the report and
it is decided jointly that reasonable suspicion still exists, the employee will be escorted to a private area where the
supervisor/manager/lead person will speak to the person confidentially. The employee will be given a chance to explain. If,
after the explanation the supervisor/manager/lead person believes the employee is unfit to perform his or her duties and
reasonable suspicion for use of illegal drugs or alcohol exists, the employee will be asked to go for a test. They will then be

Prepared by TPG Insurance Services
This fleet safety policy is a guideline to reduce motor vehicle accidents. It may not prevent all accidents from occurring. It does not address potential compliance issues with Federal, State or
local OSHA or any other regulatory agency standards. Nor is it meant to be exhaustive or construed as legal advice. Consult your licensed commercial property and casualty representative
at TPG Insurance Services or legal counsel to address possible compliance requirements. ©2007, 2010 Zywave, Inc. All rights reserved.
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Compliance with Child Labor Laws
The U.S. Department of Labor’s (DOL) Wage and Hour
Division mandates that employers comply with the youth
employment provisions of the Fair Labor Standards Act
(FLSA) and the implementing regulations of 29 CFR Part
570. These provisions are designed to protect young
workers by restricting the types of jobs that they perform
and the number of hours they work. The DOL strives to
educate teens, parents, educators and employers on the
federal youth employment rules in order to promote
positive and safe work experiences. The following selfassessment tool is designed to identify some of the most
common problems encountered regarding young
workers. If you answer “yes” to any of the following
questions, you are likely not in compliance with federal
regulations.

Do any workers under 18 years of age do the
following:


Drive or serve as an outside helper on any motor
vehicle (including but not limited to automobiles,
trucks, golf carts, etc.) on a public road or highway?

Minors under 18 generally may not drive any type of
motor vehicle or work as an outside helper on public
roads or highways. This prohibition extends to the towing
of vehicles and the driving of school buses and trucks.
There is a limited exception to this provision that permits
17-year-olds to drive an automobile or truck (gross
vehicle weight not exceeding 6,000 pounds) for limited
periods of time when certain conditions are met. These
conditions include that the minors possess a valid
license, the driving is only during daylight hours, the
driving does not involve urgent time sensitive deliveries

such as delivering a pizza to a residence, and the driving
is only occasional and incidental to their employment.
There are additional requirements that also must be met.


Operate, set-up, adjust, repair, oil or clean any
power-driven woodworking machine or perform any
off-bearing from circular saws or from guillotineaction veneer clippers?

To promote positive and safe work
experiences, the U.S. Department of
Labor has a series of regulations
relating to employment of youth.
Minors under 18 may not operate, set-up, adjust, repair,
oil or clean any power-driven wood-working machines,
including chain saws, nailing machines and sanders. They
also may not perform any off-bearing activities from
circular saws or from guillotine-action veneer clippers or
feed (or help feed) materials into the machines. A limited
exception applies to 16- and 17-year olds that allows
them to place materials on a moving chain or in a hopper
or slide for automatic feeding. The regulations also
provide a limited exemption for apprentices and studentlearners who are at least 16 years of age and enrolled in
approved programs.


Perform any activities that involve exposure to
radioactive substances or to ionizing radiation?

Minors under 18 may not be employed in occupations

Provided by TPG Insurance Services
This Risk Insights is not intended to be exhaustive nor should any discussion or opinions be construed as legal advice. Readers should contact legal counsel or an insurance professional for appropriate advice.
Design © 2010 Zywave, Inc. All rights reserved.
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Youth Employment in
Amusement Parks and
Recreation
Establishments under the
Fair Labor Standards Act
(FLSA)
Brought to you by
TPG Insurance Services
The Fair Labor Standards Act (FLSA) requires that most employees be paid at least the applicable Federal minimum
wage for all hours worked and overtime pay at time and one-half the regular rate of pay after 40 hours in a workweek. The
FLSA also includes child labor and recordkeeping provisions. The FLSA provides an exemption from minimum wage and
overtime pay for many seasonal and recreational establishments, but this exemption does not include the child labor or
record keeping provisions of the Act. Most amusement parks and recreation establishments are subject to, and must
comply with, the Federal child labor provisions.
Child Labor Provisions of the FLSA
The Federal child labor provisions were enacted to protect the educational opportunities of minors and prohibit their
employment in jobs and under conditions detrimental to their health or well-being.
18 Years Old and Older
Once youths reach 18 years of age, the Federal child labor provisions no longer apply to their employment.
16 and 17 Years Old
Youths 16 and 17 years of age may perform any nonhazardous job, for unlimited hours. The Secretary of Labor has
declared 17 Hazardous Occupations Orders (HOs) which restrict the types of jobs and/or industries in which youth under
18 years of age may be employed. Although not exhaustive, the following list represents the most common tasks which
occur at amusement parks and recreation establishments that are prohibited by one or more HO. Under the Federal child
labor provisions, workers under 18 years of age generally may not:
o Operate or assist to operate, clean, oil, set up, adjust, or repair certain power-driven woodworking, metalworking,
bakery, meat processing, and paper products machinery - including meat slicers, paper box compactors, mixers,
and saws.
o Drive or serve as an outside-helper on a motor vehicle on a public road; but 17-year-olds who meet certain
specific requirements may drive automobiles and trucks that do not exceed 6,000 pounds gross vehicle weight for
limited amounts of time as part of their job (see Fact Sheet #34).
o Operate power-driven hoists such as elevators, cranes, derricks, and high-lift trucks. However, 16- and 17-yearolds may operate and assist in the operation of most water amusement park and recreation establishment rides.
o Load, operate, or unload power-driven balers and compactors used in the disposal of waste. A limited exemption
exists that permits the loading, but not the operating or unloading, of certain scrap paper balers and paper box
compactors under certain specific conditions (see Fact Sheet #57)
14 and 15 Years Old
Youths 14 and 15 years old may be employed by amusement parks and recreation establishments, but only for certain
periods of time and only in certain types of jobs.
Hours Limitations
The employment of 14- and 15-year-olds is limited to:
This is a sample document provided by TPG Insurance Services
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Liquor Liability Statutes Overview by State
According to data compiled by the Insurance Information Institute, 44 states and the District of
Columbia have statutes or common law that could hold commercial or private servers of alcohol liable for
the harm caused by their intoxicated patrons. While commercial servers are typically establishments that
sell alcohol such as restaurants, bars, and liquor stores, private servers, or social hosts, can be those who
make alcohol available to guests in their home. Some laws have limitations, as noted below.

Commercial
servers

State

Statute Court Statute
(1)
(2)
(3)
Court

Alabama

X

X

Alaska

X

X

Arizona

X

X

Arkansas

X

X

California

X

Colorado

X

X

Connecticut

X

X

X

X

State
Montana

X

Statute Court Statute
(1)
(2)
(3)
Court
X

Nevada
X

X

X

X(4)

New Jersey

X

X

X

X

New Mexico

X

X

X

X

X

X(4, 5) New York

X

North Dakota

X

Ohio

X

X
X

X

Georgia

X

X

Oklahoma

X

X

X

Oregon

X

X

X

Pennsylvania

X

Illinois

X

Indiana

X

Iowa

X

North
Carolina
X

X

X
X (4)

Florida

Idaho

X

New
Hampshire

X(4)

Hawaii

Social hosts

Nebraska

Delaware
D.C.

Commercial
servers

Social hosts

X

X

Rhode Island

X

X

X

X

South
Carolina

X

X

X

X

Kentucky

X

X

Louisiana

X

X

Maine

X

X

(4)

X

(4)

Kansas
X

X

X

Maryland

X

X

X(4)

X
X

X (4)

X
X

X (4)

X

X (4)

South
Dakota
Tennessee

X

Texas

X

Utah
Vermont

X

X

X

X

X

X

X

X

X

X

X (4)

X

X

X

X

Virginia

Massachusetts

X

Michigan

X

X

X

X

X

X (4)

Minnesota

X

X

Mississippi

X

X

Missouri

X

X

Washington

X

X

West Virginia

X

X(4)

X

Wisconsin

X

X

X

Wyoming

X

(1)Indicates some form of liability is permitted by statute.
This is a sample document provided by TPG Insurance Services
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(2) States where common-law liability has not been specifically overruled by statute or where
common-law actions are specifically recognized in addition to statutory liability.
(3) Indicates that language is capable of being read broadly enough to include noncommercial
servers.
(4) For guests under age of 21.
(5) Only if host either purveyed or supplied alcohol.

This publication is for general information and is not to be considered in the same light as official statements of position contained in
the regulations.

Design © 2010 Zywave, Inc. All rights reserved.
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Minimizing Risks and
Seeking Coverage as a
Bar or Nightclub Owner
Due to the nature of the business, bar and nightclub owners
need to be prepared for more liability and assault and
battery claims than most other businesses. With risks specific
to the bar and nightclub business, such as patrons getting in
fights with security personnel or serving a minor, insurance
coverage needs to be adequate and extensive. Because of
this, bar and nightclub owners need to protect themselves
from:


Property damage



Liability for bodily injury that occurs in or the premises of
the establishment



Liability for bodily injury to patron or others that occurs
after leaving the establishment



Personal injury suits



Crime



Assault and battery

With the risks being so high, consider taking the following
risk management steps to better protect yourself, your
employees and your establishment against claims for liquor
liability or assault and battery:


Keep an incident activity log where bartenders and other

employees can note the date, time and nature of every
incident. Include a description and the condition of those
involved. For example, when a bartender stops serving a
patron because he/she is intoxicated, it can be
documented in the incident activity log. This can be an
especially helpful risk control tool to be used as a
defense in a liquor liability claim.


Require beverage service training for bartenders and
wait staff, as this will serve as an additional barrier
against a liquor liability claim.



Require a certificate of insurance for any outside agency
used to provide security at the establishment. The
outside agency needs to provide proof of insurance
naming the establishment where they provide security
as an additional insured.



Use hand stamps and wrist bands to identify those
eligible to drink at the establishment. Consider requiring
patrons to show proof of age every time they order a
drink and limit the quantity of drinks that can be ordered
at one time.



Use surveillance cameras both inside and outside the
establishment to monitor activity of patrons and
employees. Tapes can be reviewed when a patron claims
that a security guard employed excessive force.
Surveillance cameras will also help determine who or
what prompted an altercation. Having

Provided by TPG Insurance Services
This Coverage Insights is not intended to be exhaustive nor should any discussion or opinions be construed as legal advice. Readers should contact legal
counsel or an insurance professional for appropriate advice. © 2007-2010 Zywave, Inc. All rights reserved.

This is a sample document provided by TPG Insurance Services
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LIQUOR LIABILITY INCIDENT REPORT
In the event of an incident:
1.

Record all relevant information surrounding the potential claim in the form provided below. This includes
denying entry to anyone who is intoxicated, refusing service, ejecting patrons, use of false ID and recording
an accident or altercation. Include the names of alleged intoxicated person and contact information of any
witnesses, staff or volunteers that were present or have information relevant to the incident.

2.

Once a claim or potential claim is identified, immediately contact TPG Insurance Services at (909) 466-7876.

3.

Refer any discussions with the claimant (injured party) to TPG Insurance Services. Do not discuss or admit
liability with potential claimants.

Establishment name:
Date:
Name of alleged intoxicated person or person(s) injured:
Arrival time:
Departure time:
Brief description of incident/complaint:

Intervention strategies used:

Bartenders/Servers on staff:
Witnesses name(s)
Address:
Telephone: Home

Mobile

Authorities contacted? Yes  No 
If yes, whom:
Additional comments: Please note any relevant facts that you are aware of regarding the alleged intoxicated person,
injury or property damage/loss.

Prepared by:

Position:

Date:

Provided by: TPG Insurance Services 10373 Trademark Street Rancho Cucamonga, CA 91730
(909) 466-7876  www.MyTPG.com

This is a sample document provided by TPG Insurance Services

© 2006, 2012 Zywave, Inc. All rights reserved.
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Toolbox Talks for

From your safety partners at TPG Insurance Services

Avoid Heat Illness
When it is hot outside, your body
temperature can rise to dangerous levels.
Normally, your body cools itself through
sweating. However, in hot and humid
weather, sweating is not enough and the
result can be a heat illness.
Staying Cool
Follow the suggestions below to stay cool
when working in hot weather:


Wear loose, light-colored clothing and
some type of hat.



Adapt to working in hot conditions
gradually, especially if performing
strenuous tasks.



Take breaks in the shade when
possible, and remove any outer
protective gear you may be wearing.



Avoid overexerting yourself during peak
temperature periods (midday).



Drink liquids frequently, even if you don’t
feel thirsty - at least eight ounces every
20 to 30 minutes. Choose water, fruit
juice or sports drinks and stay away
from liquids containing caffeine, which
can dehydrate you.

salt and water during periods of heavy
perspiration


Heat Exhaustion – heavy sweating, cool
or pale skin, nausea, headache,
weakness, vomiting and fast pulse



Heat Stroke – high body temperature,
sweating stops, red and often dry skin,
rapid breathing and pulse, headache,
nausea, vomiting, diarrhea, seizures,
confusion or unconsciousness

Providing Treatment
It is essential to treat heat illness as soon as
possible. If you are feeling any of the above
symptoms, inform a co-worker and ask for
help. If you suspect that a fellow worker has
any of these conditions, follow the first-aid
suggestions below:


Heat Cramps – Move the victim to a
cooler area and provide them with water
or other cool, nonalcoholic beverages.
Follow up with a medical examination.



Heat Exhaustion – Move the victim to a
cooler area and keep them lying down
with their legs slightly elevated. Cool
their body by fanning and applying cool,
wet towels. Have them drink
approximately six ounces of water every
15 minutes. Follow up with a medical
examination.



Heat Stroke – You or a bystander
should immediately call an ambulance.
Meanwhile, move the victim to a cooler
area, remove their outer clothing,
immerse them in cool water or apply

Recognizing the Symptoms
There are three forms of heat illness, each
with its own distinct symptoms:


Heat Cramps – severe muscle spasms
in the back, stomach, arms and legs,
which are attributed to the loss of body

Heat illness can
be a serious
threat. Your
best defense is
to learn how to
stay cool when
the weather
heats up.

This is a sample document provided by TPG Insurance Services

This Safety Matters flyer is for general
informational purposes only, and is not intended as
medical or legal advice. © 2007-2010, 2014
Zywave, Inc. All rights reserved.
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Get Educated with Alcohol Server Training
Keeping yourself and your customers away from harm
Alcohol server training is a form of
industry-specific education designed for
servers, sellers and consumers of alcohol
to prevent intoxication, drunken driving
and underage drinking. The amount of
server training you must have in order to
legally serve alcohol varies according to
the state and locality. Courses are taught
by a variety of educational providers,
from individuals to the state. The cost,
quality and content of training can vary
from program to program.
Why Should I Participate?
Serving alcohol to others as part of your
profession is a serious responsibility. You
have the power to prevent alcoholrelated tragedies by understanding the
dangers of beverage service and by
knowing when patrons are crossing the
line.
Whether or not you are required by law
to undergo alcohol server training, you
will benefit from the knowledge gained
in a training course. You will learn how
to identify alcohol-related problems and
know when to intervene to prevent
potential tragedies.

some states recognize certifications
presented upon passing these exams.
Benefits of Training
When you decide to attend an alcohol
server training, you will enjoy the
following benefits:
•

You will remain compliant with state
and local regulations regarding
alcohol service.

•

You may be protected from alcohol
liability litigation, as certifications
can serve as reasonable efforts of
defense.

•

You will be less likely to cause to
receive penalties for alcohol
violations or to receive violations
yourself.

•

By providing better customer
service, you will be more
professional and may earn more
gratuity.

•

You will help reduce the risk of
patron drunken driving.

•

You will avoid serving alcohol to
minors.

•

You will reduce the risk of property
damage from drunk patrons.

Certification
• You will learn how to effectively deal
Many courses include an exam to ensure
with unruly patrons and how to
that
you
have learned
the material,
This is
a sample
document
providedand
by TPG Insurance
Services
protect
yourself and others in the

Be safe and healthy on the
job at
with these helpful tips
provided by TPG Insurance
Services.

If you are assisting a
patron who appears
intoxicated and you
do not feel
comfortable serving
him or her, don’t.
This flyer is for informational purposes only and is not
intended as medical or legal advice.
© 2007-2010, 2018 Zywave, Inc. All rights reserved
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